Making a Safeguarding Referral to

the Children & Families Family

Connect

Further information

e  The Spectrum of Support

e  Warwickshire Safeguarding - Report It

e  Warwickshire’s Escalation Policy

° Early Support in Warwickshire

or family to date.

the child at further risk.

Do | need consent before making a referral?
All professionals must get parental consent before completing the
MAC Form and be clear with parents and carers or those with parental
responsibility about the nature of the referral. Their consent must be
sought verbally or in writing and recorded. However, consent should

not be sought if doing so places a person at risk of serious harm or
would cause unjustified delay in making enquiries or would prejudic
the prevention, detection or prosecution of a serious crime.

What do | need before making a referral?
All known details about the child including Family Composition -
siblings and, if possible, extended family members and anyone
important in the child’s life. The nature of the concern and its
immediacy. Details of any previous work/support provided to the child

Parental Notification: Whether parents/carers have been informed of
the concern. Consent from the parent/carer is required unless it places

What if a child is at immediate risk of harm?
If you believe a child or young person needs urgent protection or is at risk of

significant harm, you must contact:

e  Family Connect: 01926 414144
e  Police: 999 (emergency) or 101 (non-emergency)
e  Emergency Out of Hours Social Work Service: 01926 886922

Family Connect (previously known as the Children and Families Front Door brings together
Children’s Social Care, Information and Advice, and key partner agencies into one place to
enable early, high-quality information sharing, analysis, and decision-making.
Callers to Family Connect will speak with a trained Child and Family Advisor or a social
worker in the Triage Hub and enquiries are triaged upon receipt and directed to the
appropriate service ensuring a seamless process and a proportionate, timely response to
children’s needs. Family Connect also incorporates the Multi-Agency Safeguarding Hub
(MASH), a partnership between - Warwickshire County Council, Warwickshire Police, The
National Health Service (NHS) and other key partner agencies.
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What should | do if | am worried about a child?

If you are worried that a child or young person may be at risk of
abuse or neglect, consult with your agencies safeguarding lead,
your line manager and/or the Spectrum of Support. Additional
advice can also be sought via a consultation with Family Connect
by calling 01926 414144. Your safeguarding concerns may not
always need a contact and there could be services or
professionals already involved with the child who can help.

What is the Spectrum of Support?
Warwickshire Safeguarding has introduced the Spectrum of
Support, replacing the previous Thresholds document. This

framework supports professionals working with children, young
people, and families by outlining levels of need and providing

examples of indicators that may suggest a child requires additional

support or protection.

How do | make a safeguarding referral?
Professionals and members of the public should call Family Connect on 01926
414144. From there, you will be guided through a relational conversation with a
trained advisor ensuring that concerns are fully understood and directed to the
appropriate service without delay. From 3 March 2025, written referrals are no

longer accepted, except from emergency services. If your contact is for

an information request only (not a safeguarding concern), please
email: triasehiih@warwickshire osav 11k
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