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‘Our Approach to Domestic Abuse’ Guidance 

WCC recognises that employees will be amongst those affected by domestic abuse; for example, 

as a victim-survivor of domestic abuse, an individual who is currently living with domestic abuse, 

someone who has been impacted upon by domestic abuse or as an individual who perpetrates 

domestic abuse.  
 

WCC has a ‘zero tolerance’ position on domestic abuse and is committed to ensuring that any 

employee who is the victim of domestic abuse has the right to raise the issue at work in the 

knowledge that they will receive appropriate support and assistance.   

If you are concerned for your own or someone else’s immediate safety,  

Call 999. 
 

Aims of this guidance 

✓ To ensure that all employees, not just those employees experiencing domestic abuse, are 

aware of WCC’s position and its implications. 

✓ Ensure that all employees who ask for help in addressing domestic abuse issues can 

access appropriate advice and support. 

✓ To provide guidance to managers on how to recognise potential victim-survivors, and how 

to support and assist employees asking for help in addressing domestic abuse. 

✓ To ensure that all employees experiencing domestic abuse and seeking assistance are 

confident that their situation will be handled sympathetically and confidentially. 

✓ Ensure that all managers can access guidance on how to support and assist employees 

asking for help in relation to domestic abuse and are aware of how to advise employees 

who may be perpetrators of domestic abuse. 

✓ Reduce absence from work resulting from domestic abuse and have a positive impact on 

employees’ mental and physical health and wellbeing. This includes staff who are 

supporting family members with domestic abuse. 

 

What is Domestic Abuse (DA)? 

 

For the full, legal definition, please follow this link: Domestic Abuse Act 2021 

Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence, or 

abuse between those aged 16 or over, who are or have been intimate partners or family members, 

regardless of gender or sexuality.  

This can encompass but is not limited to the following types of abuse: 

• physical 

• emotional 

• psychological 

• sexual 

• financial 

This definition includes honour-based abuse, female genital mutilation and forced marriage, and is 

clear that victim-survivors are not confined to one gender, religion, or ethnic group.  

https://www.legislation.gov.uk/ukpga/2021/17/section/1/enacted
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Hestia's Respond to Abuse Advice line is a free resource for employers, run by 

Hestia. Employers can call Monday to Friday 9am to 5pm, for guidance or information 

about domestic abuse and how to support employees experiencing domestic abuse. 

Call: 07770 480437 or 0203 879 3695.   

 

You may also find this toolkit helpful:  

https://www.bitc.org.uk/toolkit/domestic-abuse-toolkit/ 

What constitutes DA is commonly misunderstood, and it is important to remember that no 
single action or incident defines it; there are a wide range of incidents, events, situations, 
circumstances, and behaviours that amount to DA which are often dangerous and can be life-
threatening. 
 

Controlling and abusive behaviour can occur in mixed and same sex relationships, within 
extended families, and can affect men as well as women. 
 

Employees who perpetrate DA 

Domestic abuse perpetrated by employees will not be condoned under any circumstances. Where 
possible, a perpetrator who is an employee will be supported to seek help to change their 
behaviour. However, depending on circumstances, the perpetrator's behaviour may be considered 
under WCC’s Disciplinary Procedure if, for example, this impacts on the workplace.  
 

Providing support 
 

 

 

 
 

 
 

 

Training 

A variety of multi-agency training courses can be found on the safeguardingwarwickshire website, 

or by emailing datraining@warwickshire.gov.uk 

Case-by-case 

People experiencing DA may feel stigmatised and disempowered. They often do not want to admit 

or share their experience because they may feel some responsibility for the situation, or they may 

feel shame, or that they should be able to deal with the situation on their own. There can also be 

fears that they will not be believed, their experiences will be trivialised, they will cause trouble for 

the perpetrator, or that there might be a negative outcome for themselves or their children. 

Identifying that an employee is experiencing difficulties at an early stage can help with providing 

appropriate support and enable them to deal with their situation more effectively. This can reduce 

repeated work absences and can ultimately reduce the extent of the DA experienced. 

Recognising the signs 

 

DA may be identified through monitoring absence alongside other potential indicators, such as: 

• Uncharacteristically depressed, anxious, distracted, low self-confidence or self-esteem 

• Changes in the quality of work for no apparent reason 

• Receiving repeated upsetting telephone calls/emails 

• Increased absenteeism or lateness and/or with unusual explanations 

• Repeatedly requiring time off for appointments 

https://www.hestia.org/respond-to-abuse
https://www.bitc.org.uk/toolkit/domestic-abuse-toolkit/
https://www.safeguardingwarwickshire.co.uk/safeguarding-adults/ws-multi-agency-training
mailto:datraining@warwickshire.gov.uk
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• Excessive clothing 

• Repeated injuries or unexplained bruising 

• Accident prone 

• Unusual use of alcohol or other substances 

• Obsession with time 

• Avoiding lunch breaks or socialising outside work 

• Nervous on arrival and when leaving work 

• Reluctance to leave work at the end of the working day 

• Isolating themselves at work 

Confidentiality 

Talking about DA can be very difficult. If an employee raises an issue about DA with a manager or 

colleague, then this discussion and any subsequent discussions must be treated with 

confidentiality and respect. Confidentiality should only be broken to protect the safety of an 

individual, particularly in the case of children or vulnerable adults. Managers and colleagues must 

make this clear to the employee at an appropriate point in the conversation about DA. 

All meetings with employees should take place in private and any information recorded should be 

kept in secure storage. 

Responding Sensitively 

We can each play a role in creating a safe environment, being approachable and available but 

avoid directly confronting someone about DA. It is for the individual to raise the matter. However, if 

someone feels that a colleague or direct report is affected by DA, they can and should encourage 

them to discuss their concerns. 

It is important that employees respond sensitively when they are aware that an employee is 

experiencing DA. This can be done by: 

✓ Ensuring privacy for any conversations about the issues – using an office or room where 

interruptions can be avoided. 

✓ Respecting confidentiality. 

✓ Being non-judgemental and patient – an employee experiencing DA may need time to 

decide what to do and may try different short- and long-term options during the process. 

They have the right to make informed decisions about their own future and circumstances. 

✓ Offering the option of speaking to another manager who may be more appropriate, such as 

a manager of the same sex or ethnicity as the employee experiencing DA. 

✓ Discussing the different ways that WCC policies or benefits may support the employee or 

providing a list of external agencies who may be able to provide additional or different 

support. 

If an employee discloses that they are experiencing DA, advise them of sources of support (see 

the final page of this document), including access to counselling, referral to appropriate agencies 

and involvement of the police.  
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WCC employees are not expected to act as counsellors or advisers. 

Support may be available from the Trade Unions for employees who are union members who 

have personal or domestic issues that are impacting on their working situation. As well as 

providing access to specialist services the Union may be able to assist an individual in raising with 

their manager the issues that need to be addressed to help support the employee during this 

period. 

 

Employees experiencing DA may be more vulnerable to stress at work and may have attendance 

and/or performance issues as a result. Therefore, in addition to the immediate assistance and 

counselling referred to above, managers are encouraged to consider ways in which the 

sympathetic use of our employment policies and procedures can be used to support employees 

experiencing DA. 

Managers should discuss and agree with the employee what to tell colleagues, including how they 

should respond if the perpetrator telephones or calls at the workplace. 
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Signposting support 

Respect run a confidential and free helpline for perpetrators of domestic abuse, which is 

available Monday to Thursday 10am to 8pm and Friday 10am to 5pm. Call: 0808 8024040. 

 

 

 

 

If you are concerned for your own or someone else’s immediate 

safety, call 999 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The National Domestic Abuse Helpline is a freephone number, open 24 hours a day, run in partnership 

between Women's Aid and Refuge. Call: 0808 2000 247. 

Refuge - for support in Warwickshire can call our dedicated Warwickshire Domestic Abuse Helpline. It 
is a freephone number, open Mon – Fri 8:30am till 8:30pm. Call: 0800 408 1552. 

 
Galop - a charity offering advice and support to LGBTQ+ people who have experienced violence or 

domestic abuse. It is a freephone number, open Mon – Thurs 10:00am till 8:30pm and Friday 10:00am till 

4:30pm. Call: 0800 999 5428 

Talk2Someone - a website for signposting to support services, advice and information in relation to 

Domestic Abuse including information on the different types of abuse. Helpline available 0800 408 1552 

Safe in Warwickshire - a collection of partner agencies, who are members of the Safer Warwickshire 

Partnership Board, working collaboratively to address crime and safety priorities, and to provide support 

for victims and survivors of crime and disorder across Warwickshire.  

ManKind Initiative - a confidential helpline for male victims of domestic abuse and domestic violence 
across the UK as well as their friends, family, neighbours, work colleagues and employers. It is a 
freephone number, open Mon – Fri 10:00am till 4:00pm. Call: 01823 334 244. 

 
Safeline - a specialist charity providing a range of services across Warwickshire to support all survivors 
of rape and sexual abuse. Open Monday – Friday 09:00am till 5:00pm. Call: 01926 402498 (or text 
07860 027573). 

 
DACS – Domestic Abuse Counselling Service - working to reduce domestic abuse by providing free 
therapeutic intervention, working one-to-one with victims of domestic abuse from a ‘preventative 
perspective’. Call: 02476 351 137. 

 
Internally, colleagues can also access the following support: 

o Listening Mates  

o Employee assistance programme (EAP) - 0800 1116 387 

o Colleague Networks and Support - for peer support 

 

https://respectphoneline.org.uk/
https://www.nationaldahelpline.org.uk/
https://refuge.org.uk/i-need-help-now/refuge-domestic-violence-service-warwickshire/
https://galop.org.uk/
https://www.talk2someone.org.uk/
https://safeinwarwickshire.com/
https://mankind.org.uk/
tel:01823%20334%20244
https://safeline.org.uk/?gclid=EAIaIQobChMIiPzC4ObPgQMViOTtCh3N2wkoEAAYASAAEgIJRvD_BwE
tel:01926%20402498%20(or%20text%2007860%20027573)
tel:01926%20402498%20(or%20text%2007860%20027573)
https://dacservice.org.uk/
tel:02476%20351%20137
https://warwickshiregovuk.sharepoint.com/SitePages/HR/Listening-Mates.aspx?web=1
https://warwickshiregovuk.sharepoint.com/SitePages/HR/Your%20wellbeing/Workplace-wellness---Employee-assistance-programme.aspx
https://warwickshiregovuk.sharepoint.com/SitePages/HR/Staff-Networks-and-Support.aspx

